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Dear Clients and Partners,

The Customs Trade Partnership Against Terrorism (“CTPAT”) program is a voluntary supply
chain security program designed to achieve the highest level of cargo security through close
cooperation between U.S. Customs and Border Protection (“CBP”) and the principal
stakeholders of the international supply chain such as licensed customs brokers, carriers,
importers of record, exporters, logistics providers, and manufacturers.

Norman Krieger, Inc. (“Krieger”) is a proud member of the CTPAT program. As a CTPAT
partner, Krieger works with CBP to protect the supply chain, identify security risks, and
implement specific security measures and best practices. Our executive leadership and
management have committed to participating in the CTPAT program and implementing
security practices that meet or exceed the current minimum-security criteria (MSC).

Krieger employees, contractors, partners, and visitors are expected to comply with the
CTPAT Security Criteria as well as any policies and procedures issued by Krieger. Krieger
understands that threats to the supply chain evolve and therefore our teams review and
update our security procedures regularly. 

Krieger management gives its full support to the C-TPAT team and its efforts to ensure that
our supply chain and our business remain safe and secure for all Krieger stakeholders. 

Robert Krieger
President 
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